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The information was collected through an online survey targeting Result Groups and RC Offices between 
December 2021 and January 2022. Responses where receive from 12 UNCTs, including 18 Results Groups and 
7 RCOs. While requested by one or a few UNCTs, most areas of support if delivered would be supportive to all 
UNCTs, in particular those related to sharing of practises, strengthening of internal coherence and policies and 
support to engagement in global and regional events and processes.  

 

SUGGESTION FROM UNCTs CLIENT RCP 
CONSIDERATION 

Support cross country experience sharing and making available examples and best practices across 
countries, including for: 
 o enhance access to and sharing of best practices across the 

region. Expand the access and content on SharePoint for 
active information-sharing to make it easier to develop 
regional-oriented knowledge products (ie. regional 
perspective on economic trends, etc.) 

Multiple 
UNCTs 

Establish KM group to 
reflect on general 
structure for sharing of 
practices and link with 
KM hub 

 o climate change adaptation and green transformation; land 
degradation neutrality; promotion of the renewable energy 
and environment friendly tools in production and processing 
processes; implementation of the EU Green Deal for the 
Western Balkans, with focus on areas that would call for 
inter-agency support; 

Kosovo 
(UNSCR 1244), 
Moldova, 
Turkmenistan 

IBC Env & CC to 
support 

 o digital solutions including soft and hard components for 
management of public health and educational 
systems/institutions, public administration units, banking 
sector, connectivity of infrastructure, infrastructure 
development, E-health and social protection, E-governance 
etc.; 

Turkmenistan, 
Ukraine 

Digital Transformation 
Group to support 

 o sexual and reproductive health and rights and youth; Albania UNFPA (and others) to 
support 

 o best practices of CCA content, data analysis, visualization, 
format, etc. 

Armenia, 
Kosovo 

PSG to support 

 
Strengthening internal UN coherence and policies regarding: 
 o support standardization of RBM structures;  Albania but 

applicable to 
all UNCTs 

PSG to reflect on 
scope and possibility 
for regional level 
progress 

 o coherence of agencies' approaches for work with the private 
sector; 

Albania Consider temporary 
task team to gather 
existing guidance on 
private sector 
engagement 

 o organization of sub-regional/regional RC and Heads of 
agency meeting/conference for opportunities to exchange 
experience, best practice, common challenges and response 
methods; 

Kosovo, but 
applicable to 
all UNCTs 

RCP to review proposal  

 o support to convergence and synergetic programming among 
UN agencies, project development, quality improvement and 

Turkey RCP to reflect on if 
within mandate and if 
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development of knowledge products via consultancy 
services, effective advocacy, and prioritization of themes for 
single as well as joint action for member UN agencies;  

so how to provide ad 
hoc support 

 o develop sustainable partnerships for, human rights, youth at 
risk, gender equality and legislation 

Turkmenistan RCP to reflect on if 
within mandate and if 
so how to provide ad 
hoc support 

 
Support engagement in global processes and event preparation through: 
 o map the current (potentially overlapping agendas and 

processes) and develop “how to” guide that can be used for 
training Government representatives and helping them with 
clear steps facilitating integration into national plans and 
processes; 

Armenia but 
applicable to 
all 

Temporary Task team 
to map global and 
regional agendas and 
identify possible 
guidance needed 

 o develop key messages, briefing packages ahead of key 
regional events; 

Armenia but 
applicable to 
all 

RCP members to 
inform RCP secretariat 
on key regional events 
requiring UNCT 
support for 
coordination of 
preparation  

 o coordinated messaging for UN International days Multiple 
countries  

RCP to consider need 
for communication 
group  

 
Trainings and capacity building of UN staff on: 
 o RBM/TOC, HRBA, principles of project design Albania, 

Kazakhstan, 
Kosovo, 
Uzbekistan 

PSG to support 

 o international agreements and treaties in the area of 
environment and climate change and how to support the 
Government in fulfilling their international commitments; 

Moldova, 
Turkmenistan 

IBC on Env & CC to 
support 

 o inter-agency training on green transformation, social 
protection and social cohesion, including identification of 
joint priority entry points. 

Kosovo IBC on Env & CC with 
IBC on social 
protection to support 

 
Support SDG data strategy development through: 
 o support to development of an integrated (both admin data 

and survey data) Data Strategy to address national SDG 
gaps according to identified national priorities 

Albania, 
Kosovo, 
Tajikistan 

Regional Coordination 
Group on Data and 
Statistics to support 

 o conduct an interagency exercise of data mapping and 
development of a SDG driven data strategy, based on the 
data gap and institutional capacity in the country 

Albania, Regional Coordination 
Group on Data and 
Statistics to support 

 o ensure close cooperation with Regional Coordination Group 
on Data and Statistics.   

Turkmenistan Regional Coordination 
Group on Data and 
Statistics to support 

 
Technical support [country specific requests] 
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 o provision of temporary deployment of expertise (Human 
Rights capacities);  

Armenia Request for support to 
be considered when 
submitted 

 o technical missions to support social protection reforms 
focusing on intra UN, also UN-IFI (WB) collaboration; guiding 
on big emerging issues impacting social protection (ageing, 
pension reform etc); 

Ukraine IBC Social Protection 
to support 

 o coordinate technical and policy advisory work and advocacy 
extended to the Government related to data, human rights, 
youth at risk, gender equality and legislation; 

Turkmenistan Clarify if within the 
mandate/ scope of the 
RCP 

 o support to create an enabling policy, legal and institutional 
environment for digital development at sectoral and national 
levels; 

Turkmenistan Digital Transformation 
Group to support 

 o develop relevant policy products and data 
collection/analysis in support of the national climate policy 
and NDC;  

Turkmenistan IBC Env & CC to 
support 

 o Follow up on the 2021 gender assessment scorecard and 
Action Plan, as well as PSEA Action Plan  

Turkmenistan IBC Gender to support 

 o Review of JWP to leverage regional/subregional platforms 
with the possibility of identification of regional/multi-country 
initiatives 

Albania, 
Kazakhstan 

PSG to support 

 


